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The impact of relying on artificial intelligence tools in strategic advertising message

planning on public trust in Arab institutions

Abstract:

The study aimed to identify the impact of relying on artificial intelligence tools in strategic advertising
message planning on public trust in Arab institutions. The study employed a descriptive-analytical
approach and utilized a questionnaire. The study population consisted of employees of MBC channels
in the Riyadh region, totaling approximately 229 participants. The minimum random sample size
required to represent the study population was determined using the Kregci-Morgan formula, which
set the minimum requirement at 144 participants. The study relied on a random sample of 200
participants, exceeding the minimum required, thus enhancing the accuracy of the results and
increasing their generalizability to the study population, and the researcher designed an electronic
questionnaire to achieve the study objectives. Data were entered into a computer. The study yielded
significant findings, including that relying on artificial intelligence tools in strategic advertising
message planning impacts the level of credibility of advertising messages among the public in Arab
institutions. The overall average score was (high) with a mean of (3.56 out of 5). There was a variation
in the responses of the study participants to the statements regarding the impact of relying on artificial
intelligence tools in strategic advertising message planning on the clarity of advertising discourse from
the audience's perspective in Arab institutions. The averages ranged from (3.32 to 4.12 out of 5). The
impact of relying on artificial intelligence (Al) tools in strategic advertising message planning on the
degree of alignment between advertising messages and the identity of Arab institutions with the public
was found to be high, with an overall arithmetic mean of 3.72 out of 5. This mean falls within the
fourth category of the five-point Likert scale (3.40 to 4.19), which indicates a high level. Among the
study's recommendations are: enhancing the use of Al tools in advertising message planning leads to
improved audience targeting accuracy and increased engagement; and utilizing Al tools allows for

more precise audience data analysis.
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